TO ACCESS YOUR EMAIL ACCOUNT FROM THE WEB:

 

1. Go to http://www.webmail.liveoffice.com.

 

2. Under Client Login, enter your Username and the Password provided to you below.

Username: username@wfgadvisors.com
Password:  password
 

3. Click on the Email link in the left-hand menu to access your mailbox.

****************************************************************************************

 

For Outlook Instructions:

Please configure your Email Client (Outlook 2000 or Outlook Express) using the following instructions:

 
        Launch Microsoft Outlook

        Click on “Tools” on the Top Menu Bar

        Click on “Services”, “Accounts”, or “Email Accounts” (this depends on what version of Outlook you are using).

        Click on “Add a New Email Account” and select “Mail or Next” (If prompted to select a server type, select POP3 server type)

        Follow wizard instructions and enter the following information

 

User or Display name Information:

Your name: John Doe

Email address: jdoe@yourdomainname.com

 
Server Information:

Incoming Mail Server(POP3): pop8.namehub.com
Outgoing Mail Server(SMTP): smtp8.namehub.com
Enable SMTP Authentication

o       Check the check box for “My Server Requires Authentication”.

o       Click on the “Settings” button

o       Select the “Use same settings as my incoming mail server” option.

 
Logon Information:

Username: USERNAME (from above)

Password: PASSWORD (from above)

 

        Set this new account as default by selecting the aigpop.namehub.com account and clicking on the “Set as Default” button.

        The final step is to send a test email from the email account you just set up to emailtest@liveoffice.com in order to confirm that all the necessary configurations have been set.

 

